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The best software for your 
digital transformation
CONTACT Software is open source pioneer for the product 
development process and digital transformation. Our prod-
ucts help to organize projects, execute reliable processes, 
and work together worldwide using virtual product models 
and the digital twin. Our open technology and our CONTACT 
Elements platform are ideal for connecting IT systems and 
the Internet of Things for end-to-end business processes. 
Success in PLM and IoT projects requires more than just good 

software. The combination of technology, process consulting, 
and a strong implementation strategy is essential. That’s why 
we position ourselves as a strategic partner, offering compre-
hensive support for our customers’ digital transformation. 
From leveraging artificial intelligence and sustainable man-
ufacturing practices to designing energy-efficient factories 
and developing innovative business models, we’re here to 
drive holistic progress. We identify the potential and derive 

a digitalization roadmap with realistic sub-projects that we 
implement together. This enables our customers to grow step 
by step. Many years of experience from numerous successful 
customer projects make us experts in digitalization.  
We understand your complex challenges and deliver state-of-
the-art technologies and proven solutions first-hand.
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Set your own pace!

...and many more

All of CONTACT’s software products are designed to 
accelerate and streamline the digital transforma-
tion of industries. Whether global corporations or 
small and medium-sized companies - the modular 
platform enables companies from different sectors, 
such as automotive, machinery, medical, consum-
er, infrastructure, retail, or hightech, to flexibly 
compile specialist applications for their specific 
needs. Our customers determine the focus and 
pace of their transformation themselves.
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CONTACT Elements
the world’s best platform to design and 
operate smart products
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IN

Innovations

PO

Portfolio 
Management

TS

Technical Sales

JC

Project 
Costing

AM

Agile 
Methods

PM

Process
Management

PT

Best Practice 
Templates

AC

Audit Trail 
& Change
Records  

MP

Module &
Platform
Management

VA

Variants

TD

Tool Design

WP

Work Plan

DC

Product 
Costing

WB

Work
Breakdown

RP

Resource
Planning

RM

Project Risk 
Management

MC

Material
Compliance

RE

Requirements 
Engineering

PA

Part
Classification
& Reuse

CX

CAx Document 
Management

MM

Material Data 
Management

XB

xBOM

TR

Test 
Management 
& Ramp-up

PI

Product
Information
Management

SC

Scheduling

DO

Documentation

CO

Controlling &
Maturity 
Management

QI

Quality Issue 
Management

PS

Product
Structure

DU

DMU

SI

Simulation
Management

BM

Bill of 
Materials

CL

Closed Loop 
Engineering

EC

Engineering 
Change
Management

MO

Manufacturing 
Operations 
Management

DT

Digital Twin

DE

Device 
Management

CS

Customer 
Services 

MA

Monitoring &
Analytics

Quality &
Compliance

Product
Architecture

Product
Elaboration

Industrializa-
tion

Smart Product 
& Factory

Product 
Management

CM

Configuration 
Management

CA

Component 
Architecture

DM

Document 
Management

SE

Security

EN

Enterprise 
Collaboration

RR

Roles & Access 
Rights

WF

Workflows

DS

Digital 
Signatures

TA

Tasks

WI

Webservices & 
Interopera-
bility

AS

Activity Stream

OP

Multi-Cloud & 
On-Premise 
Operations

3D

3D 
Visualization

GD

Global Data 
Management

MR

Metrics &
Reporting

UX

UX for Web & 
Mobile 

EF

My Elements 
Framework

UC

Universal
Classification

Core Services

Technologies

Project
Management
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CONTACT’s approach 
to digital threads based 
on CONTACT Elements’ 
open web architecture, 
configurable data model, 
and composable reusable 
components enables 
companies to break down 
silos and connect their 
data and processes across 
the product lifecycle from 
concept through life.

Mark Reisig, CIMdata 2024, 
on CONTACT as enabler for digital threads

Products and services

We offer companies the best software with AI-based technol-
ogies to simplify the use of digital product data – on-premis-
es and in the cloud. Efficient processes, smooth teamwork, 
and fewer routine tasks help to focus on even better prod-
ucts and services. The foundation for all our products is the 
CONTACT Elements platform.

PLM SYSTEM FOR BETTER COLLABORATION 
AND PROCESSES
CIM Database PLM supports every phase along the entire 
product lifecycle. We combine the management of product 
data using virtual models and the digital twin with functions 
for collaboration and process and project management. Our 
customers increase efficiency, automate routine tasks, fulfill 
regulations more easily, conserve resources, and improve 
their results.

SUCCESSFUL ENGINEERING PROJECTS WITH RELIABLE 
PROCESSES AND AGILE TEAMWORK
Project Office combines classic and agile teamwork. Compa-
nies use it to systematically plan and control entire cam-
paigns and the projects of agile development teams. The 
software links complex structures of engineering process 
results with classic project elements to create a single source 

of truth. This way, project and controlling teams, along with 
management, always stay on top of things.

DATA SHARING FOR CONSISTENT PROCESSES ACROSS 
ALL BORDERS
Many companies contribute to a new product. CONTACT Col-
laboration Hub ensures that all data is always available and 
up-to-date across organizational and system boundaries. 
It simplifies data flows through intelligent data sharing and 
creates end-to-end processes, making it ideal for collaborat-
ing with partners and integrating suppliers.

DIGITAL TWIN PLATFORM FOR SMART 
AND CONNECTED PRODUCTS
Innovative solutions for the Internet of Things connect 
people, machines, and components with powerful software 
services to create end-to-end business processes. This leads 
to new digital business models and smart, sustainable 
factories. With CONTACT Elements for IoT, companies realize 
offerings around the digital twin of industrial assets quick-
ly and cost-efficiently. The software is based on an open 
architecture and follows the low-code/no-code principle. It 
maps business processes simply and robustly and enables 
comprehensive energy management.
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Engineering project 
excellence

Share processes and data in 
your engineering value chain

Master the entire 
product lifecycle

Energizing smart 
industrial processes

The world’s best platform to
design and operate smart products

EASILY COMBINE APPLICATION MODULES
Companies expect robust and open solutions that can be easily extended and integrated 
with existing systems. That is why we have developed CONTACT Elements. Elements is the 
motor of our products. All application modules can easily be combined to create integrated 
solutions. Thus, individual modules quickly turn into  a comprehensive system.

CONTACT CONSULTING
In times of massive change, we help companies to stay ahead of the global competition. 
Our consultants provide a high level of solution expertise in the areas of digitalization,  
Sustainability, IoT, AI, and new business models: from strategic consulting, proofs of concept, 
and process optimization to the final implementation and training. You benefit from a high 
level of agility and immediately usable consulting results.




