
Page 1 of 2 
 

 
 

 NEWS RELEASE 
 

GTECH AWARDED 10-YEAR ONLINE GAMING SYSTEM, TERMINALS, AND 
INTEGRATION CONTRACT FROM THE NATIONAL LOTTERY OF BELGIUM  

 
 
ROME, ITALY and PROVIDENCE, RHODE ISLAND (US) May 6, 2014 – GTECH S.p.A. 
announced that its subsidiary GTECH Global Services Corporation has been awarded a 10-year 
online gaming system, terminals, and integration contract to provide end-to-end services for the 
National Lottery of Belgium (NLB).  The proposed contract, which is expected to commence in 
May 2014, follows a competitive, negotiated procurement process and is based on an IT 
services model. GTECH expects to receive approximately €125 million in revenues over the 10-
year term. 
 
“This award is significant for GTECH as it allows us to build upon the existing relationship with 
the Belgian National Lottery which dates back to 1993 when we deployed the Lottery’s first 
gaming system,” said GTECH International President and CEO Walter Bugno. “Working 
together with the Lottery, we have created customer-focused innovations and new games, and, 
as a partner, we have gained a deep understanding of the Belgian marketplace as it exists 
today, and determined what the right path is for the future.  GTECH looks forward to 
transitioning from the current contract to the new IT services model and upgrading the Lottery’s 
operating systems and its retailers with our latest product solutions and services that will create 
greater efficiencies and drive even higher sales growth.” 
 
The IT services model aims to drive services quality and to closely align GTECH’s services with 
the business requirements of the NLB. It calls for the set-up of integrated business tools, end-to-
end processes based on IT industry standard practices (ITIL), and the establishment of a 
governance organization responsible for managing operations for the NLB.   
 
“Time-to-market is extremely important in today’s business environment, and the same holds 
true for the lottery business. This Services arrangement with GTECH will allow us to introduce 
innovations more rapidly and be better prepared in the longer term to grow the business in a 
competitive marketplace. The business alignment through the governance model is key in this 
model and will allow us to translate new technology into innovative services for our players and 
to become a more attractive and socially responsible gaming provider,” said NLB’s ICT, 
Operations and Procurement Director Roger Malevé.  
 
Under the terms of the award, GTECH will provide the NLB with best-in-class and secure 
gaming technology, performance driven services, and an integrated business environment. The 
Company will provide its Enterprise Series (ES) central system solution and replace the NLB’s 
existing terminal base with 5,550 Altura® GT1200 terminals. GTECH will also deploy mobile and 
handheld terminals as well as self-service ticket checkers. 
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The new contract will strengthen GTECH’s presence in Belgium and in Europe. The gaming 
operations and maintenance will be delivered from GTECH’s operations center in Warsaw, 
Poland. Ongoing services include the end-to-end operations and maintenance of the ES central 
system and retailer infrastructure, business tools operations, and other business related 
services such as project and bid management, quality management, and Enterprise security 
and architecture. 
 

*** 
 
GTECH S.p.A. is a leading commercial operator and provider of technology in the regulated 
worldwide gaming markets, delivering best-in-class products and services, with a commitment 
to the highest levels of integrity, responsibility, and shareholder value creation. The Company is 
listed on the Milan Stock Exchange under the trading symbol “GTK” and is majority owned by 
De Agostini S.p.A. In 2013, GTECH had approximately €3.1 billion in revenues and 8,600 
employees in approximately 60 countries. For more information, please visit www.gtech.com.  
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